
knowledge. Everything else is information — A. Einstein 
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Reduces Risk Through Real-World Hardware Experience 
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Experience Relevant to Future Space Transportation Systems 
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Capturing Lessons to Improve Products and Processes 
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^4 Single Integrated Schedule Is Critical to Keeping all 
Facets of a Project Synchronized 
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Clearly Defining External Interfaces Results in Timely 
Definition of Requirements and Constraints 
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Communication Is Key to a Successful Risk Management Process 
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Full-time Factory Support Increases Customer Awareness 
of Vehicle Hardware Installation Progress 
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'Experience is knowledge. Everything else is information.” A. Einstein 










































